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Job Description  

Job Title:   Associate Technical Consultant 

Reports to:    Team Manager - Consulting 

Manages:   N/A 

Description: Work with and assist Senior Consultants in providing 
technical subject matter expertise, advisory and 
consulting services to our enterprise customers covering a 
broad range of network and telecoms products and 
services. Initially responsible to internal stakeholders but 
will be expected to support more senior staff in presenting 
to customers and in time become increasingly 
independent as a customer facing role.  
 
Participate in multiple, major telecoms projects working 
for and representing the Senior Consultant running said 
projects. Projects may include Procurement, Strategy and 
In-life management across multiple customers 
simultaneously.  
 
As such, this is a demanding role, involving a range of 
commercial, technical, procedural and process skills, as 
well as requiring good interpersonal skills to engage with 
multiple customers and consultants. In particular, you will 
work with a range of personnel within each customer, 
including engagement with technical teams, procurement 
and commercial teams, and also engaging with senior 
management.  
 
You will also engage with service providers on behalf of 
TNC to ensure we have the best possible understanding of 
their pricing and solutions. 

 
Technical Consultancy 

Working closely (and typically under direct guidance) with Senior Technical 
Consultants the Associate will  

• Capture, develop and analyse customer requirements for a broad range of 
network and telecoms products and services  

• Prepare customer facing documentation for internal review  

• Take direction/feedback to amend documentation prior to external publication  
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• Provide market experience and expertise across a broad range of network and 
telecoms products and services (SD-WAN, SASE, UCaaS, CCaaS, LAN/WiFi, 
Mobility) 

• Support the design and development of complex network and telecoms 
architectures, with and on behalf of our customers 

• Review customer developed strategies to identify market alignment and 
opportunities for improvement presenting these to senior TNC stakeholders 

• Deliver TNC’s strategy development and strategic procurement frameworks in 
line with agreed Company and Customer expectations  

• Contribute to multiple strategy development and procurement projects 
simultaneously  

• Provide other TNC consultants with technical, service, and operational expertise 
to assist them in developing strategies, complete procurement processes etc.  

• Demonstrate a broad range of market aligned technical knowledge, 
operational experience, and advisory skills to a variety of customer personnel 

General Project Management 

• Assist the senior consultant with meeting facilitation, collection of data and 
production of analysis. 

• Provide regular and fully detailed information via the company’s designated 
software system for your project progress 

• Demonstrate commercial, procedural and process, inter-personal, negotiation 
and advisory skills  

• Attend project management review sessions with Partners and Consultants 

• Manage or contribute to a range of projects and project types across the full 
range of TNC’s services, across a number of customers simultaneously 

• Manage the timetables and project plans for multiple projects simultaneously 

• Produce work that is accurate and thorough 

• Take initiative and be reliable in completing tasks on time 

• Under direction provide cover on projects should the senior consultant be 
otherwise engaged or unavailable  

 

Customer Liaison 

• Produce high quality customer-facing documentation at relevant periods 
during projects 

• Manage expectations throughout each engagement 
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• Manage any pre-agreed project governance processes 

• Always engage with customers in a professional and ethical manner 
 
Vendor Liaison 

• Conduct any third party vendor relationships in a professional and responsible 
manner upholding high ethical standards  

• Build and maintain technical peer relationships with key` market vendors to 
keep abreast of current technical trends 

Skills & Experience  

• Relevant experience in telecoms, network operations, engineering, or similar 
technical environments 

• Understanding of enterprise telecoms technologies (e.g. WAN, SD-WAN, CC, 
Voice, internet, mobile) 

• Strong analytical and communication skills, with attention to detail 
• A proactive and collaborative approach, with a desire to develop as a 

consultant 
• Experience supporting supplier engagement, procurement, or delivery 

activities 
• Familiarity with network architecture principles and common service models 

 


